OHB119 HAEKTPONIKO ETMIXEIPEIN

NEPITPAMMA MAOGHMATOZ

1. TENIKA
2XOAH | OIKONOMIKQN EITIZXTHMQN
TMHMA | OIKONOMIKOQN EINIXTHMON
EMINEAO ZMNOYAQN | ITpomtuyiokd
KQAIKOZ MAGHMATOZ | OHB119 EZEAMHNO 2ZMNOYAQN | 8 ENIAOIHZ
TITAOZ MAOHMATOZ | HAEKTPONIKO EINIXEIPEIN

AYTOTEAEIZ AIAAKTIKEZ APAXTHPIOTHTEZ
O€ MEPIMTWON TTOU 0L TILOTWTLKEG AIOVABOEC ATTOVELOVTAL O SLOKPLTA UEPN

EBAOMAAIAIEZ

Tou padruarog m.x. AlaAgéeLg, Epyaotnplakes AoKnaoels K.Am. Av ot QPES NIZTQTIKEZ
TILOTWTIKEG UOVABOEG QITOVELOVTAL EVIALX YLA TO CUVOAO TOU UaTHUATOG MONAAEZ
avaypayte tic eBdouadiaicec wpeg Stbaokaliag kot To aUvVoAo Twv BIAAZKANIAZ
TILOTWTIKWY ovadwV
Atalé€elg kal Aoknoetg MNpaéng 3 7,5

(6).

MpooYéate oelpéc av xpetaotel. H opyavwon dtdaokadiag kat ot
OL6aKTIKEC UEBOSOL TTOU XPNOLUOTIOLOUVTAL TTIEPLYPAPOVTAL AVOAUTLKA OTO

TYNOZ MAGHMATOZ

yevikoU urtoBadpou,

£L6tkov urtoBadpou, elbikevang,
VEVIKWV YVWOoewV, avantuéng Seélotntwv

ENIZTHMONIKHZ NMEPIOXHZ (EMIAOTHZ)

MPOAMAITOYMENA MAGHMATA:

TAQ23A AIAAZKAAIAZ ko
EZETAZEQN:

EANVLKA

TO MAGHMA MPOZ®MEPETAI ZE
®DOITHTEZ ERASMUS

NAI (otnv AyyAikr)

HAEKTPONIKH ZEAIAA
MAGHMATOS? (URL)

https://eclass.uowm.gr/courses/ECON154/

2. MAOGHZIAKA ANOTEAEZMATA

Ma6nolakd AntoteAéopata

Meptypagpovral ta LadnoLaKd AITOTEAEGUAT TOU UATNIUATOG OL CUYKEKPULEVEG YVWOELG, SEELOTNTEG KAL LKAVOTNTEG
kataAAnAou enutéSou mou Ya AOKTHOOUV 0L POLTNTEG UETH TNV EMLTUXH OAOKANPWON TOU oI UATOG.

SupBouleurteite to Mapaptnua A

o [leptypaepr) tou Emunédou twv Madnatakwv AloTEAEoUATWY yLor KaIe Eva KUKAO omoudwv oUupwva pe to MAaioto
Mpoagovtwv tou Eupwnaikou Xwpou Avwtatng Eknaideuang

Meptypapikol Acikteg Emunedwy 6, 7 & 8 tou EupwrnaikoU MAataiov Mpooovtwv Aia Biou Madnaong kat to Mapaptnua B

o [lepiAnmtikog O6nyog ouyypaprc Madnotakwv AnoteAeouatwy

To HaBnua auto amotelel padnua e€elbikeuong oTLg £VVoLeG Kat TIG Sladlkaoieg NAEKTpoVIKOU

ETUXELPELV.

H UAn tou padnuarog otoxeUEl
NAEKTPOVIKOU gumopiou, Kal TNV

OTNV €l0ayWwYN TWV OMOUdAoTWY 0TI PACLKEG EVVOLEG TOU
KATOVONON TWV EUKALPLWY TIOU TTAPEXEL N TTANPOdOPLKA yla

oAnAemdpaoelg PeTafl opyaviopwy Kol TteAatwv 1 dAwv opddwv evladépovtog. Emiong
avadépetal oe umodeiypata mou e€nyolv Mwg pmopel va yivel aglomoinorn Tou yla KATL Tou



https://eclass.uowm.gr/courses/ECON154/

yivetal yla mpwtn ¢opd 1 tnv BeAtiwon plag undpxoucag AUonG, TPOKELPEVOU va. au§nBel n
npoodepopeVN afla, amo MAEUPAG AELTOUPYLIKOTNTOG KaL EUMELPLAG, £TOL WOTE 0 PoLTNTAG VAL EXEL
pia cuvoAlkn avtiAnyn tou nmwg aflomotovuvtal Stadopetikol TuTOL PndLlakwyv MAatdopuwy yLa
TNV UTOOTNPLEN OTOXWYV KoL OTPATNYLKAG. Méoa amd to Habnua autd Ba katavonoel Kavelg Tig
Undlakég AUOELS, TTOU QAVTATTOKPIVOVTOL OTIC QVAYKEC TWV XPNOTWV Kal tnv dappoyr Kat
EUMOpPEVOTONOINGH TOUG, 08 SLadOPETIKA ETLXELPNUATIKA LOVTEAQ, £lTe oav poviun Alon eite
oav BpaxunpoBeopeg AUOELG 0TO MAQLCLO JLLOG EKOTPATELOG,.

Me v emtoynpévn oAoKApo Tov Ladniatog ot potttéc/pottntpieg Ba eivar o Béon:

e No emdetkvoovv Babutepn Kotavonon o oTpotnykd {ntipata mov oyetiovtal Le T xpnon
™g teXvoroyiag Yoo TNV VIOCTAPLEN TOV EMYEPNUATIKAOV AEITOLPYIDV KOl TNG ANYNG
ATOPACEMV-

o No avartOEoVV Hio GUVEKTIKT GTPOTIYIKT AEKTPOVIKOD EMYEPELV KOl OY£S10 NAEKTPOVIKOD
enmyelpeiv e Paom Tig evkalpieg TV TELEVTAIOV TEYVOLOYIKOV TAGEWDV"

e No de&dyovv kpitikny a&loA0YNGoT TOV SUYEPICTIKOY KOl OPYOVOTIKOV Ogpdtov mov
oyetifovtal e TO NAEKTPOVIKO EMYEIPELV, OTO GTPOTINYIKEG, EMUXEIPNOIOKEG KOL TEXVIKEG
TTUYES.

e No smkowovodv He EMOYYEAROTIKO TPOTO TNV YNOOKN OTPOTNYIK KOU TO HOVTEAQ
NAEKTPOVIKOV EMLYELPELV LG EMLXElipnoNG:

e No efetdoovv TIC NOKES, KOWMVIKEG KOL TOATIOTIKEG TPOKANGCES OTO TANICLO TOL
NAEKTPOVIKOV eMyelpelv mov emnpedlovv T ATOUO, TIG EMYEPNOELS KOL TNV KOW®Vio
YeEVIKOTEPQL:

e Noa emdevhovv de&l0TNTEG OULASIKNG EPYUGING KOl GCUVEPYUTINS.

Fevikég Ikavotnteg

NauBavovtag unoyn TG YEVIKES LKAVOTNTEG TTOU TIPETTIEL VOL EXEL QUTOKTHOEL O TITUXLOUXOG (OMTWG QUTEG QVaypapovTaL 0TO
Mapaptnua AutAwuartog kot mapatidevial akoAovdwg) ae moLa / TOLEG IO AUTEG ATTOTKOTTEL TO PAdnua;.

Avaintnon, avaduon kat auvdeon Se5o0ugvwy Kat Sxeblaouog kat Slaxeiplan Epywv

TANPOQPOPLWY, LUE TN XPHON KL TWV QIapaitnTwy SeBaoudc ot SLAPOPETIKOTNTA KAl OTNV TTOAUTTOALTIOULKOTN T
TEXVOAOyLWV 5€Baoudg ato Quatko meptBaAlov

lMpooaplLoyr) OE VEEG KATAOTATELS Emti&etén KoWwvIKrG, EmayyeEAUATIKG KAt NOKIG UTTELTUVOTNTAG
AnyYn anopacewv kat evatodnoiag oe éuara @UAou

Autdvoun epyaacia ACKNGN KPLTLKIG KO QUTOKPLTLKIG

Ouadikn epyacia Mpoaywyn t¢ eEAeVBePNS, SNULOUPYIKNIG KL ETTAYWYIKNG OKEYNS
Epyaoia oe 6tedveg meptBaAlov

Epyaoia og Slemiotnuoviko neptBaAlov AMeg...

Mapdywyn VEWV EPEUVNTIKWY LOEWV

Mpooaployr O€ VEEG KATOOTACEL,

ANUn anodacswy,

Autovoun Epyacia

Ounadikn Epyaoia,

YeBaopog ot SLUPOPETIKOTNTA KOl OTNV TIOAUTIOALTIOULKOTNTA,

Enidel€n KowvIkAG, EmayyeALATIKAG KoL NBLKN ¢ uteuBuVOTNTAC KaL EVaLoBnoiag og BEpata
dUAou

AoKNON KPLTLKNG KL AQUTOKPLTIKAG

Avalntnon, avaluon Kot ouvBeon §edouévwy Kal TANpodopLWY, LE TN XPron Kal Twv
amnapaitnTwy TeEXVoAoyLwv




2xedLaopOg KaL Slaxelplon Epywv

Mpoaywyn g eAsVBPNG, SNULOUPYLKNAG KOL ETOYWYLKAC OKEWNG

3. MEPIEXOMENO MAOGHMATOZz

i Ano 1o Atadiktuo oto HAektpoviko Emuxetpeiv

ii.  KAhoowd Emuygepnuatikd Movtéha

iii. Emyepnuatikd MNpotumna tou HAektpovikol Emiyelpelv

iv. Mpooapuoyn Twv KAaotkwv Emyelpnuotikwv MovtéAwv
ota Npdtuna tou HAektpovikoU Emuxetpeiv

V. Alatumwon tng ITpatnykAg oto HAekTtpoviko Emuxetpeiv

vi. Edapuoyn tng Ztpatnykic tou HAektpovikou Emuyelpeiv

vii. Extéheon tng MetaBaong oto HAektpoviko Emuxelpeiv

viii. To Noutko MAaiolo tou HAektpovikoU Emiyelpeiv

iX. Texvoloyieg kat Aodpdalela tou Aladiktiou

4. AIAAKTIKEZ kot MAOHZIAKEZ MEOGOAOI - AZIONOrHzZH

TPONOZ NAPAAOZHE | Xtnv TéN
Mpoowro ue npoowmno, E§ amootdoews
ekmaidevon KA.

XPHZH TEXNOAOTIQN | Xprion TIE otnv AdaokaAia
MNAHPO®OPIAZ KAI ENIKOINQNIQN | Y7rootipiEn Mabnoiokrg dwadikaoiog pécm g

Xprion T.M.E. otn Abackadia, oTnv | NAEKTPOVIKNG TAATQOpLIG e-Class
Epyaotnprlaxr Exknaibevon, otnv Entkotvwvia
LE TOUG (POLTNTEG

OPTANQZH AIAAZKAAIAX , ®doptog Epyaciag
Meptypagovtat avaAuTikd o0 TPOTOG Kol Apaotnpiotnra Eaurjvou
ueobol St6aokaliag. A
e 3 ., AwAéEeLg 39

LaAééetg, Zeuwvapia, Epyaotnpiakn Acknon, - -
Aoknon  [ediou, MeAétn &  avdiuon Acxktioeig IIpaéng mov 26

BiBAoypapiag,  ®povtiotrplo,  Mpaktikn €0TIALOVV TNV EQUPLOYT
(Torodétnon), KAwrj Aoknan, KeAdirexvikd | | 11€6030A0YLMOV KoL avaAvON
Epyaotiiplo, Awabpaotikn Sbaokalia, us)»srd)v TepinTOOoNG 08
EKTTOULOEUTIKEG ETILOKEYELS, EKTOvnan UEAETNG , .

(project), Zuyypari epyaciac / epyaoiwy, HIKPOTEPES O 0(58g

KaAAwreyvikn Snutoupyia, K.AT. pountdV

Opnadwn Epyacio og 26
Avaypd@ovtal oL WPEG UEAETNC TOU QoLTNTH Yo UEAETN TEPIMTOONG.
K’dl78 ,uat?ngtolcskr} élpaarnptéj‘r)’m Kou?a’)c Kat ot EkToudeuTiky ekdpopn / 13
wWpeG pn kadobnyoUuevnG UEAETNG oUUQWVA UE . . ,
e apyéc tou ECTS erKpsg QTOLUKES EPYOGIEG

gEdoxnong

Avtotedg Medém 103,5

YUvoho Mabnpatog
(25 apeg poprov epyaciag 187,5
avd TGTOTIKY HOVAOQ,)

AZIONOrHZIH OOITHTQN
Nepypaqprn e Stabikasiag agloAdynang . Fpartth tehikn e€€taon (60%) mou ephauBavet:

MNwaooa AoAoynong, Médobot aéloAoynong, - Epwtnoeis obvtoung avarntugng
AlUopQWTIKA 1 SUUTEPACUATIKN, AoKuaoia - Epwtroeig Avamrtuéng Aokiuiwy
MoAdartAni¢  Emtdoyrig, Epwtroels Zuvroung
Anavtnong, Epwrtrioeis Avamrtuéng Aokiiwv,




Ermtiduan  MpoBAnudtwv, [panty Epyaoia,
Ex9eon / Avagopda, [pogopikry Eéctaon,
Anuoota Mapouciaon, Epyactnpiakn Epyacia,
KAwikry  E¢€taon AodevoUg,  KaAAutexvikn
Epunveia, AAAn / AAAeg

Avapépovtal pntd mPooSLopLOUEVA KPLTHPLA
aéloAdynong kat eav kat mou eivat mpooBaotua
QIO TOUG (POLTNTEG.

Suykpitiky a&lohoynon otoyeiov Oewpiog 1. ITapovsioon
Onoadikng Epyaciog (40%)

5. ZYNIZTQMENH-BIBAIOTPADIA

- Mpotetvouevn BiBAoypapia:
- JuvagQr) EMOTNUOVIKA TTEPLOSIKA:

1. WHOIAKEZ ENIXEIPHZEIZ KAl HAEKTPONIKO EMMOPIO: ZTPATHTIKH, YAONOIHZH KAI
E®APMOTrH, DAVE CHAFFEY, Ek66tng: Nanacwtnplou (2018)

2. HAektpovikd Emiyelpeiv kat Mdapketivyk, BAayomoUAou Mdpw ,Anuntpladng Zépylog
Nemtopépelec. Ekddoelg Rosili (2014)

Journal of Retailing and Consumer Services

Journal of Services Marketing
European Journal of Marketing
Journal of Business Research




